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+40 +6M +850M
BANKS ONBOARDINGS AUTHENTICATIONS

Global Leaders in Biometrics 
Solutions for Banks
FacePhi continues betting on worldwide banking where, today, it is a 
leader in facial biometrics and onboarding with +40 contracts, + 10M 
users + 6M onboardings and + 850M authentications.


Thanks to the benefits of technology and success cases with banks 
such as CaixaBank, ICBC and HSBC, we have decided to bet 
stronger than ever for security and an incredible user experience.
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inPhinite® is the biometric combination and other 
security systems that creates a complete digital 
onboarding and identity authentication solution that 
allows to access, verify and operate different 
services and products in mobile and web 
applications. 

A framework with an easy integration that allows 
our client to choose which components to activate 
providing a better and seamless experience for the 
end user.

SELPHI® 

Facial biometric solution 
that allows account 

access or transactions 
(1-1y 1-N) approval with 

a selfie.

LOOK&PHI® 

Solution that uses eye 
biometric to grant 
access or approve 

transactions with a look.

PHIVOX® 

Voice biometric solution 
to access or authenticate 
yourself in a call center.

SIGNPHI® 

The most advanced and 
flexible Electronic 
Signature Suite in 

Cloud, multi-device and 
multi-signer, adapts 

perfectly to any type of 
business.

A
ll 

th
e 

co
nt

en
ts

 o
f t

hi
s 

do
cu

m
en

t a
re

 p
ro

pe
rty

 o
f F

A
C

E
P

H
I B

IO
M

E
TR

ÍA
 S

.A
. T

he
 re

pr
od

uc
tio

n,
 d

is
tri

bu
tio

n 
or

 d
is

se
m

in
at

io
n 

ar
e 

pr
oh

ib
ite

d 
w

ith
ou

t t
he

 e
xp

re
ss

 a
ut

ho
riz

at
io

n 
of

 th
e 

co
m

pa
ny

.

SELPHID® 

Safe digital on boarding 
solution with the best 
OCR in the market, in 

real time and with 
passive facial liveness 

test, document validation 
and black lists.



OUR NEW & BEST BIOMETRICS SOLUTION

Onboarding Digital solution that allows to open an 
account or get a banking product from anywhere. 
Simply capturing the id document and taking a selfie.


It includes the best real time OCR in the market, data 
extraction of any identity document, facial comparison 
with the document image, document validation and 
blacklists, as well as the user’s selfie validation with 
passive life test against the country public databases 
(Civil Register).

Fast OCR process 
and facial 

verification (<1’’).

What is SelphID®?

Encrypted and 
tokenized pattern

Compatible with all 
documents with MRZ 
or PDF417 barcodes

Client - Server architecture

Identity 
document 

capture and 
selfie

Send identity 
document + 

selfie

Selfie 
verification 
against the 

identity 
document or 

database (Civil 
Register)

Document fraud 
verification and 

blacklists

Opened 
account

Selphi® compares 16.000 
face points, getting a 

success rate of 99,998%.
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Capture of service 
receipts


(telco, water, light ...)

Passive liveness, the user 
does not have to do 
anything, just a selfie

Document fraud 
validation and 

blacklists



Tailor-made solutions 
exclusively for you

High level

support

Team and suppliers 
training

Security consulting, 
architecture flow design  

and UX

FacePhi has a whole team of professionals who will work hand in hand with 
the bank to create specific projects that will be in production in less than 90 
days.

You will have a backup service every time you need it, making everything 
effortless and obtaining better results. Our technicians support through out all 
the implementation steps. In this sense, FacePhi guarantees a successful 
deployment thus reducing production costs.

Integration 
certification
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How does SelphID® work?
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Where to apply 
SelphID® technology?

Account created

At these points, 

SelphID® technology is 

applied
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Onboarding (móvil / web)

The user takes a 
picture of the 

identity document

Secure facial capture 
with passive liveness

OCR extraction and selfie 
comparison (against identity 

document picture -with 
passive live proof - or 
database -Goverment 

institutions-), document 
validation and blacklists.



Por favor, 
toma una 
fotografía del 
reverso de tu 
documento 
de identidad

¡¡Voy!

Where to apply 
SelphID® technology?
Onboarding (social networks chatbots)

The user gets in 
contact with the 
bank through the 
social networks

The social network 
chatbot provides the 

user with the 
instructions to open 

a new account.

The user takes a picture of 
the identity document (front 

and back) and a selfie.


Then, if the contract is ok, it 
is signed with just a selfie.

Account created

At these points, 

Selphi® technology is 

appliedA
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Onboarding (branches o counters)

At the branch 
office, introduce 

the identity 
document 
information 

manually

The client is 
asked for a selfie

Sending and 
comparison of the selfie 
with the own database 
or the Civil Registration

Verification if it is the 
same person

When a new user is interested in being client of a 
bank, he attends an office or headquarter where will 
be taken a photo with a camera and asked for the 
identity document.


The user's image stored in the Civil Register or the 
identity document picture, is compared with the 
selfie just taken in the office. If the comparison is 
positive, he will be allowed to open the new account 
in the bank.

Account created

Where to apply 
SelphID® technology?
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Onboarding (ATM o card emisor kiosk)

At the ATM or 
kiosk, the user 

chooses account 
application + card 

or just card

Place the identity 
document on the 
reader and the 

OCR and identity 
document 

pictures will be 
extracted

The client is asked for a 
selfie

Sending and 
comparison of the 
selfie and the info 

with the own 
database or the Civil 

Registration

When the bank's client wish to get a credit card linked to 
the account or open an account and get the credit card at 
the same moment, he can do it from any ATM or kiosk 
available in offices and shopping centres. 


The client just need to put the identity document on the 
reader or scanner to obtain the OCR and extract the images 
of it. It will be checked that the user doesn't have any debt. 


The following step at that moment is that the client takes a 
selfie comparing the image extracted with the ones in the 
document or Civil Register. If the result is positive, the 
account will be opened and the credit card impressed at 
that moment. 

Account createdVerification if it is the 
same person

Where to apply 
SelphID® technology?
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Civil Registration

The user takes a 
picture of the 

identity document 
or introduces the 

information 
manually

Safe facial capture 
with a blink or face 

movement (liveness)

The identity document 
number is sent to Civil 

Registration

Civil Registration 
sends back all the 

information from that 
identity document + 

picture

In this case, the citizen shows his identity document and 
the employee takes a picture of it or types the id number in 
the system. After this, the user will take a selfie with blinking 
and movements for security reasons and it will be sent to 
the Civil Register with the id number. 


The Civil Register gives back all the data registered with 
that id number and the picture of the citizen. It's now when 
the comparison between the photo of the document and 
the one from the Civil Register is done with the selfie just 
taken.

Comparison of the 
identity document 
picture vs selfie


Comparison of the 
Civil Registration 
picture vs selfie

Where to apply 
SelphID® technology?
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Success cases
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Selphi SelphID Look&Phi Phivox
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Selphi SelphID Look&Phi Phivox

Success cases 



Success cases
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Success cases
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Success cases: 
Facial recognition

Click on the images 
to see our success cases

https://www.youtube.com/watch?v=W0uc0MxAsKM&feature=youtu.be
https://www.youtube.com/watch?v=fLRsjktcN_k&list=PLC8MmxaN3T_uysd9-tBINhdQA8eo1WNKC


Success cases: 
Facial recognition
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Click on the images 
to see our success cases

https://www.youtube.com/watch?v=eHFkCwIW_pQ&t=2s
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Success cases: 
Facial recognition

Click on the images 
to see our success cases

https://www.youtube.com/watch?v=MdVakSlU7dk
https://www.youtube.com/watch?v=rSjWNLouVG0
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Success cases: 
Facial recognition

Click on the images 
to see our success cases

https://www.youtube.com/watch?v=407HAmSDJhw
https://www.youtube.com/watch?v=zkkj6Al3xr4
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Success cases: 
Digital Onboarding

Click on the images 
to see our success cases

https://www.youtube.com/watch?v=4i2dzmJv6Cw&feature=youtu.be
https://www.youtube.com/watch?v=0ciZlSQi_ig&feature=youtu.be


Success cases
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Date of release May 2018

Opened 
accounts 
(February 2020) 240.000
% opened 
accounts 
through the 
app.

74%

September 2019

120.000

56%

September 2017

60.000

91%

Success cases



facephi@facephi.com 
+34 965 108 008 

www.facephi.com

mailto:facephi@facephi.com

